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SUMMARY
Salesforce Developer with 3 years of experience (including internship) on Sales Cloud and Service 
Cloud. Builds Lightning Web Components, Apex services, and API integrations, and configures client 
orgs with Flows, permission sets, and reports. Recent work includes Claude and Gemini integrations 
for summarizing records and files, Microsoft Graph and Gmail API email sync, and AWS-based 
document processing. Salesforce Certified Platform Developer and Agentforce Specialist.

SKILLS
Salesforce Development
Apex (Triggers, Batch, Schedulable, REST), SOQL, 
Lightning Web Components, Aura, Test Classes.

Integrations and APIs
Apex REST services, Microsoft Graph API, Gmail 
API, Claude API, Gemini API.

Other Technologies/Tools
JavaScript, React, HTML, CSS, Git, GitHub.

Salesforce Configuration
Flows, Reports and Dashboards, Permission 
Sets, Profiles, Sharing Rules, Page Layouts, 
Formula Fields, List Views, Email Templates, 
Object Model Design.

AWS
Lambda, API Gateway, S3, CloudFront, 
EventBridge, SES.

CERTIFICATIONS
Salesforce Certified Platform Developer (Dec 2024)

Salesforce Certified Agentforce Specialist (Oct 2024)

Salesforce Certified AI Associate (Sep 2024)

PROFESSIONAL EXPERIENCE
MV Clouds Private Limited

Salesforce Developer 02/2024 – Present
Ahmedabad, Gujarat

•Develop Apex classes, triggers, batch and schedulable jobs, and LWC/Aura components for client 
orgs on Sales Cloud and Service Cloud.
•Configure and tune client orgs: reports and dashboards, permission sets, profiles, sharing rules, 
page layouts, formula fields, list views, email templates, and Flows.
•Build AWS Lambda pipelines with API Gateway, S3, and CloudFront for document generation and 
processing.
•Integrate Salesforce with external systems, including AI providers, Microsoft Graph, and Gmail.

Salesforce Developer Intern 08/2023 – 01/2024
Ahmedabad, Gujarat

•Built Lightning components and automation for customer-facing document platforms.
•Delivered UI improvements, bug fixes, and enhancements requested by clients.
•Wrote Apex classes, triggers, test classes, and SOQL queries, and developed LWC components.

PROJECTS
AI Summarization for Salesforce, Apex, LWC, Claude API, Gemini API

•Integrated the Claude and Gemini APIs to summarize Salesforce records and uploaded files.
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•Added a Quick Action button on the record page that lets users trigger a summary and choose the 
AI provider and model.
•Saved the generated summary to a field on the same record so it stays visible to the whole team.

Email Integration (Microsoft Graph and Gmail), Apex, Microsoft Graph API, Gmail API, OAuth 2.0
•Integrated the Microsoft Graph API and Gmail API to send emails from Salesforce and sync mailbox 
emails into Salesforce.
•Built a screen where users connect their own mailboxes via OAuth; supports any number of 
mailboxes per user or org, synced concurrently.
•Designed the sync to handle multiple mailboxes concurrently.

Signature App, LWC, React, AWS
•Built an LWC that lets users drag and drop signature, text, checkbox, and date fields onto uploaded 
PDFs.
•Developed a React signing canvas that reads the placeholders, captures the client's signature, and 
returns the signed PDF.
•Saved the signed document, client details, and audit report to Salesforce records.
•Optimized PDF processing for speed and rendering accuracy, and kept data in sync between LWC, 
the React app, and Salesforce.

Document Generation App, Salesforce, AWS Lambda
•Built an AWS Lambda pipeline that generates PDF and DOCX files from Google or library templates 
by replacing merge fields.
•Added upload and download to Salesforce Files, Attachments, Documents, Chatter, OneDrive, 
Google Drive, Dropbox, and AWS S3.
•Added one-time and recurring scheduled generation across multiple records.
•Improved bulk generation reliability with asynchronous processing and batching.

Salesforce REST API Integration, Apex REST, JSON
•Developed custom Apex REST endpoints (GET, POST, PUT) so a client's external website could read 
and update Salesforce data securely.
•Enforced record visibility and field-level access so each user sees only the data they are authorized 
to view.
•Supported single and bulk record inserts with validation and error handling.
•Tuned queries with selective field fetching and caching, and worked with the client's web team to 
finalize JSON payloads.

Salesforce AI Training Data (Team Lead), Google Colab, Apex, LWC, SOQL
•Led a team of 4–5 contributors creating and reviewing datasets used to train and evaluate 
Salesforce AI models.
•Wrote conversation flows and scenario-based question sets on Apex, Lightning components, and 
SOQL.
•Built Colab scripts to structure, validate, and format the data, and coordinated with client 
stakeholders on guidelines and accuracy benchmarks.

EDUCATION
B.Tech in Information Technology, 
Silver Oak University
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LINKS
LinkedIn: https://linkedin.com/in/dhairya-koshti-01538122a
Trailhead: https://www.salesforce.com/trailblazer/dhairyakoshti
GitHub: https://github.com/Dhairya-21
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